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	080免付費電話服務
申請／異動書

	
	
	
	本申請書於下列申請日起，依本公司網站所刊登之服務契約即予生效，立約人為新世紀資通股份有限公司(契約內為甲方)及下方用戶名稱(契約內為乙方)，其用戶名稱及其他相關申請資料記錄於下表內：

	
	
	
	
	

	 FORMCHECKBOX 
個人            FORMCHECKBOX 
營利事業單位       FORMCHECKBOX 
非營利事業單
	
	
	

	 FORMCHECKBOX 
新申裝          FORMCHECKBOX 
退租 / 終止服務

 FORMCHECKBOX 
異動            FORMCHECKBOX 
其他：
 FORMCHECKBOX 
暫停服務        FORMCHECKBOX 
恢復服務   
	            申請日期：      年       月       日
                  用戶編號：                           
_           申請ECP帳號： FORMCHECKBOX 
是(填寫ECP帳號申請書)     FORMCHECKBOX 
否

	用戶基本資料

	用戶名稱：                                  身分證字號或統一編號：      
生 日：     年     月      日  電話：（     ）                 傳真：（     ）                 E-mail：      
戶籍/公司地址：     
安裝地址： FORMCHECKBOX 
同戶籍/公司地址  FORMCHECKBOX 
同帳單地址  FORMCHECKBOX 
其他：     
帳單地址： FORMCHECKBOX 
同戶籍/公司地址  FORMCHECKBOX 
其他：     
企業負責人：                                身分證字號：     
企業聯絡人：         電話：（     ）               *手機：         傳真：（     ）         *Email：     
帳務聯絡人：         電話：（     ）               *手機：         傳真：（     ）         *Email：     
技術聯絡人：         電話：（     ）               *手機：         傳真：（     ）         *Email：     


	申請服務明細

	新號碼申請： FORMCHECKBOX 
新號碼：080-     
	 FORMCHECKBOX 
更改號碼，原號碼：080-            

	攜碼服務(另填攜碼同意書) ：原號碼：080-     
	 FORMCHECKBOX 
中華電信  FORMCHECKBOX 
台灣固網   FORMCHECKBOX 
亞太電信

	可供查號服務： FORMCHECKBOX 
 所有號碼   FORMCHECKBOX 
 其他號碼      
	 FORMCHECKBOX 
 同用戶名稱       FORMCHECKBOX 
 其他名稱                  

	其 他服 務： FORMCHECKBOX 
 通話明細  FORMCHECKBOX 
 更名新租用人名稱              FORMCHECKBOX 
其他：             服務退租：日期為     

	租 用說 明：1.用戶租用本服務時，請使用本公司之市內電話或遠傳070為受話電話，並請依次頁填寫轉接計劃表。



	

	注意事項
	代理人/法定代理人
	指定專用章

	
	 FORMCHECKBOX 
代理人/法定代理人：本人確實由本申請書用戶授權代辦申請手續事宜，如有虛假偽冒之情事，願負全部法律責任。

 FORMCHECKBOX 
申請人未成年者：本人確實為申請人之法定代理人，茲同意申請人申辦本服務，申請人如有積欠費用，本人願負連帶清償責任。
代理人/法定代理人：             (簽章)

身份證號碼/護照號碼：
聯絡電話：
日期：
	以下列印章作為與貴公司間往來之專用章，惟新世紀資通仍保有是否接受之權利：
· 該專用章可用於本服務以外之他項服務，包括但不限於該項服務之增加、變更、終止等

· 本印章若有異動，請附上新舊印章並於下方加蓋公司大小章以茲聲明同意新印章做為與貴公司間往來之專用章

	公司蓋大小章/機關用戶蓋關防及主管章
	經銷商蓋印
	新世紀資通(股) 內部作業

	1. 本人已詳細閱讀、充分了解並同意新世紀資通080多功能受話方付費電話服務務契約之所有內容，或已攜回審閱該契約二日以上。
2. 茲聲明本申請書所填載資料均為真實，並授權新世紀資通向有關單位核對該等資料。
3. 本人同意新世紀資通在法令規定之特定目的內，利用處理本人資料。

4. 本人 □同意、□不同意（未勾選視為不同意）接受新世紀資通寄送之各項優惠促銷資訊。
5. 本人已知悉新世紀資通依個人資料保護法第8條告知事項。

6. 奉台財稅字第1040068040號，自105年1月新增之電信費用將於您繳費後將另開立無實體電子發票。開立發票後之交易調整，於用戶確認調整之事實時，即視為同意由本公司代為處理發票或折讓單等法令要求之單據。

	     
	業務代碼
	     

	
	
	主    管
	

	
	
	經 辦 人
	

	
	
	
	

	
	
	
	

	
	
	附記


           產品詳細資訊請上：www.fetnet.net/enterprise，24小時企業服務客服專線：4499-365
	
	
	080免付費電話服務申請／異動書

	
	
	
	本申請書於下列申請日起，依本公司網站所刊登之服務契約即予生效，立約人為新世紀資通股份有限公司(契約內為甲方)及下方用戶名稱(契約內為乙方)，其用戶名稱及其他相關申請資料記錄於下表內：

	
	
	

	 FORMCHECKBOX 
新申裝          FORMCHECKBOX 
退租 / 終止服務

 FORMCHECKBOX 
異動            FORMCHECKBOX 
其他：
 FORMCHECKBOX 
暫停服務        FORMCHECKBOX 
恢復服務  
	申請日期：__     __年__     _月___     __日

用戶編號：__     ________________________

	基本功能

	 FORMCHECKBOX 
 呼叫分配功能： 

	 FORMCHECKBOX 
 依發話順序分配（請依序填寫受話號碼）
①      FORMTEXT 

     
               ②
③                    ④     
⑤                    ⑥     
  (基本功能: 無人接聽 / 忙線中 會自動跳線 )
	 FORMCHECKBOX 
 依比例分配（請填寫受話號碼與受話比例）

①           ，比例     % ②           ，比例     %

③           ，比例     % ④           ，比例     %

⑤           ，比例     % ⑥           ，比例     %


	 FORMCHECKBOX 
 呼叫限制功能：

	 FORMCHECKBOX 
 限制發話種類 (將撥放系統制式語音)

 FORMCHECKBOX 
行動電話    FORMCHECKBOX 
國內長途    FORMCHECKBOX 
市內電話

＊ 如欲設定自訂撥放訊息，請勿勾選此欄
＊ 限制「國內長途」撥入時，受話號碼都要為同一區碼
	 FORMCHECKBOX 
 限制發話區域/黑名單
（請填寫限制發話區碼02~08，或來話號碼）

          

	特殊功能

	 FORMCHECKBOX 
 錄音應答功能： 

	 FORMCHECKBOX 
 固定播放訊息（本公司制式語音撥放）

 FORMCHECKBOX 
 下班時間應答(請填寫星期及時段)
星期:       至       時間:          至         
星期:       至       時間:          至           
 FORMCHECKBOX 
 午休時間應答(請填寫星期及時段) 
星期:       至       時間:          至         
星期:       至       時間:          至           
 FORMCHECKBOX 
 週休期間應答(僅供每週六、日播放) 
 FORMCHECKBOX 
 假日期間應答(依人事行政局每年初公告之假日(含六、日))

  (基本功能: 忙線中應答)  
	 FORMCHECKBOX 
 自訂播放訊息 (將搭配下述特殊轉接1或2之IVR流程制定，

   請同步提供用戶自錄錄音檔給產品PM，格式須為
   「16位元，單聲道，8kHZ，WAV格式」。)
錄音檔之門號(請洽產品PM) : 
*申請本服務，於語音播放時，客戶仍需支付通信費

	 FORMCHECKBOX 
依日期、依時間轉接功能：(特殊轉接1) 

	(請填寫星期一~星期日(或日期)、時段、轉接號碼; 設定日期請載明日期結束後之轉接計劃，設定時段請載明24小時轉接計劃

 ; 不得與「基本功能-呼叫分配」、「特殊轉接2」並用）


	 FORMCHECKBOX 
 依話價區轉接功能 : (特殊轉接2)

	(請填寫轉接號碼 ; 不得與「基本功能-呼叫分配」、「特殊轉接1」並用）
撥打區域

轉接門號

撥打區域

轉接門號

撥打區域

轉接門號

台北、新北、基隆 (02) 
          
雲林、嘉義 (05)
          
屏東、台東、馬祖

金門、烏坵、東沙、

南沙 (08)
          
桃園、新竹、苗栗、

宜蘭、花蓮 (03)
          
台南、澎湖 (06)
          
台中、彰化、南投 (04)  

          
高雄 (07)
          
行動電話 (09)
          
註記:           

	 FORMCHECKBOX 
 依語音提示轉接功能：
	 FORMCHECKBOX 
 密碼設定功能:

	（請給予轉接圖表給予產品PM且填寫自訂撥放訊息） 

*申請本服務，於語音撥放時，客戶仍需支付通信費
	密碼代號 : 
(請填寫1~4碼數字)

	備註

	請詳見新世 ＊ 如需自定播放訊息，則需用戶自備錄音檔，並格式需為「16位元，單聲道，8kHZ，WAV格式」。



產品詳細資訊請上：www.fetnet.net/enterprise，24小時企業服務客服專線：4499-365

	
	
	080多功能受話方付費電話
服務契約

	
	
	玆因電信服務事宜，雙方同意訂立本契約書，並經雙方合意訂定條款如下，以資共同遵守：

	
	
	

	第1章 服務範圍
第1條 甲方營業種類係提供080多功能受話方付費電話服務。

第2條 本服務專供乙方作正常合法通信之用。

第3條 本服務可提供服務之營業區域為國內全區。實際網路涵蓋範圍視甲方當時網路建設進度及實際提

供之項目為準。

第4條 本服務提供之項目如下：

1、 基本功能：包括全區單一號碼、受話方付費等功能。

2、 加值項目

(1) 呼叫限制及呼叫分配功能

(2) 依日期、依時間轉接功能

(3) 錄音應答功能

(4) 依發話區域轉接功能

(5) 受話電話佔線時轉接功能

(6) 依語音提示轉接功能

(7) 受話電話佔線時來電等候功能

(8) 限制來電數量功能

甲方為改進服務需要，在法令許可範圍內，經主管機關核准或備查後，得經營前項以外之服務項目。

乙方得於申請書中選定其所需要之通信服務，並依其所選擇之各項服務之收費標準，繳交保證金及各項費用。

第5條 甲方應提供080多功能受話方付費電話號碼之號碼可攜服務，並依固定通信業務管理規則第八十二條、第八十四條、第八十六條、第八十七條及第八十九條規定辦理。乙方得要求甲方提供號碼可攜服務，甲方為提供號碼可攜服務得將必要之用戶資料提供給他經營者。
第2章 申請程序
第6條 乙方辦理申請手續時，不得以二個以上乙方名稱登記，應由申請人將乙方名稱及其代表人之姓名據實填寫全名於服務申請書，並簽名或加蓋與乙方名稱文字相同之印章。除政府機關、公立學校及公營事業機構得以正式公文替代外，另應檢附下列證件： 

1、 自然人：檢附身分證明文件。
2、 法人及非法人團體、商號：

(1) 政府主管機關核發之公司執照與營利事業登記證或其他證明文件。

(2) 代表人之身分證明文件。
第7條 乙方為無行為能力或限制行為能力人，辦理申請時應得其法定代理人之書面同意，其同意書並應載明乙方如有積欠甲方費用時，其法定代理人願負連帶清償責任。未經法定代理人書面同意者，法定代理人不負任何責任。
第8條 乙方委託代理人辦理申請時，除需檢附前條證明文件外，該代理人並應出示身分證正本及已得合法授權之資料或文件供甲方核對。代理人代辦之行為，其效力及於乙方本人，由乙方負履行契約責任。
第9條 乙方指定之本服務之受話電話非屬於乙方本身或其分支機構所有時，應提供該受話電話所有人之同意書及受話電話所有人之證明文件供甲方核對。租用本服務之相關費用均由該申租之乙方負擔。

第10條 乙方以電話或經由網際網路向甲方申請者，須於申請後十日內依本契約第六條至第九條規定辦理。

第11條 本服務使用權利之歸屬，以申請書內所載乙方之名稱為準。

第12條 乙方依規定繳費後，甲方應於六日內使其通信。但因門號或機線設備欠缺等特殊原因，得予延期。

甲方應將前項延期原因及預定通信日期通知乙方。乙方如不同意延期者，應於收到通知後六日內，向甲方辦理終止租用及退費手續。逾期未辦理者，視為同意延期。
第3章 異動程序

第13條 乙方申請本服務之異動事項，除依甲方營業規章所訂之各項規定辦理外，得以電話申請，乙方如以電話申請異動事項，甲方得詢問其個人資料，確認無誤後即可辦理。
第14條 本服務之受話市內電話如申請更名、拆機、移機、變更電話號碼或終止租用時，應立即以書面或電話向甲方辦理本服務之相關異動手續，未通知甲方前，乙方仍應支付因本服務所生之所有費用，但自甲方接獲通知時起之通信費，不在此限。

第15條 乙方有關異動事項應辦登記而未辦理者，經甲方發現並通知乙方限期補辦手續後，逾期仍未辦理者即予暫停提供本服務，俟乙方依甲方營業規章規定補辦各項手續後再予恢復服務，暫停服務期間之月租費仍應繳納。

第16條 乙方欲申請暫停通信及辦理恢復通信服務時，應以電話或書面向甲方申辦。暫停通信期間，乙方不需繳付080服務之月租費。

第17條 乙方租用本服務之主體不變，僅更改乙方名稱或其代表人、或電信使用單位有異動者，應檢具相關證明文件向甲方申請更名。

第18條 以自然人名義租用本服務，原租用人死亡，由其法定繼承人繼續租用者，準用更名之規定。

第19條 乙方辦理一退一租時，原乙方之退租行為視為契約終止，應依本契約第四章第二十二條、第七章之相關規定辦理；而新客戶則視為新申裝乙方，應依本契約第二章、第四章之規定辦理，及繳納相關費用，並遵守本契約之一切規定。
第4章 服務費用

第20條 乙方應依甲方公布之各項經由主管機關核定或備查之收費標準，於繳費通知單所定之期限內繳納全部費用。前述詳細收費標準資料，甲方應依「第一類電信事業資費管理辦法」規定之期限，在媒體、電子網站及各營業場所公告或書面通知乙方，並視為本契約之一部分。

第21條 乙方租用本服務，需繳納設定費，其後每月應按期繳納月租費及按通信時間計收通信費。

第22條 乙方辦理申請手續時，應繳納保證金，作為租用本服務應付一切費用之擔保。乙方申請終止本服務之租用時，甲方得以此項保證金充抵乙方積欠之各項費用；如有餘額，甲方應於申請終止租用日起四十五日內無息退還乙方。

第23條 乙方申請選換號、更名、停話之異動者，應繳納選換號費、更名費、停話費。

第24條 乙方租用本服務以機線裝妥可供使用之日為起租日，起租日之租費不計。申請終止租用時，以乙方指定日期為終止租用日，終止租用日之租費按一日計算；起租月及停租月之租費按當月實際租用日數計算，日租費為月租費除以當月日數來計算。
乙方租用本服務期間未滿一個月而終止者，其月租費以一個月計算。
第25條 乙方因欠費或違反法令致遭停止通信，其停止通信期間，仍應繳付月租費。

第26條 乙方因租用內容變更或其他異動事項致當月之通信網路月租費或其他費用發生增減時，按異動前後之日數分別計算。

第27條 乙方溢繳或重繳費用時，甲方得於通知乙方後充抵次月應付之費用。如乙方不同意充抵，甲方應於乙方通知不同意之日起七日內無息退還。如乙方終止租用本服務時，其溢繳或重繳之費用於充抵應付費用後仍有餘額時，甲方應於終止租用日起七日內無息退還。

第28條 乙方應繳付之各項費用，除提出異議並申訴者外，應依甲方寄發之繳費通知單所定之期限，繳納全部費用。逾期未繳清者，甲方得通知暫停提供本服務，經再限期催繳，逾期仍未繳清者，甲方得逕行終止提供本服務。
	前項所欠各費用應自保證金內扣抵計算之，不足之數，乙方仍須繳納。乙方因未繳費致被停止通信，甲方應儘速於其繳清全部費用並通知甲方後，二十四小時內恢復通信。

第29條 乙方對各項應繳付費用如有異議並提出申訴，甲方在未查明責任歸屬前，暫緩催費或停止通信。

第30條 乙方同意各項通信記錄均以甲方電腦紀錄資料為準。

第31條 乙方繳納之各項費用，均由甲方製發收據或發票交乙方收執；如有遺失，乙方得出具切結書申請補發繳費證明書。

所有以甲方名義寄發之通知或收據，皆須蓋有甲方之圖章始生效力。

乙方如無法提出已繳費之相關單據時，則以甲方帳務系統內紀錄為準。
第5章 080多功能受話方付費電話號碼

第32條 乙方申請之080號碼由甲方依序配號。乙方得申請付費選號或更換電話號碼，經甲方認可後，應繳納選號費或換號費，得併入電話費帳單內收取。

第33條 乙方申請本服務所指定之受話電話若非甲方所有，甲方經由乙方同意後，得為乙方申裝甲方之市內網路電話，以利本服務之運行，惟乙方不需支付相關之裝設費用。

第34條 乙方退租後之電話號碼，得依下列方式配用：

1、 尚有空號可配時，等待三個月後再行配用。

2、 已無空號可配時，等待二個月後再行配用。

前項規定如經新用戶同意或符合一退一租之情形者，不在此限。

第35條 甲方如因技術上之變更或營業區域重行劃定或增設時，得將乙方所使用之080電話號碼予以更換或暫停其使用，停用期間免收月租費。甲方至少應於改號前三個月通知乙方，乙方如不同意，應於接到通知後次日起十五日內向甲方辦理終止租用手續，逾期未辦理者，視為同意。

第36條 依前條規定，乙方電話號碼更換後，甲方應提供免費截答服務二個月。但因乙方主動要求無需截答者，即不作截答服務。免費截答服務期滿後，在截答服務設備使用情況許可下，乙方得申請繳費延長截答服務，其期間由甲方視截答服務設備之情形定之。繳費用之手續。

第6章 特別權利義務條款

第37條 申請表填表人應就其於申請書中所填之相關資料、檢附或出示之文件、資料證明等之真實及正確性負法律責任。

第38條 乙方租用之本服務，因電信機線或設備障礙、阻斷，以致發生錯誤、遲滯、中斷或不能傳遞時，其停止通信期間，當月月租費應予扣減，但扣減不得低於下表：

連續阻斷時間(小時)

扣減下限

6　(含)以上─未滿12

當月月租費減收10%

12(含)以上─未滿24

當月月租費減收40%
24(含)以上─未滿48

當月月租費減收75%

48(含)以上

當月月租費全免

前項阻斷開始之時間，以甲方察覺或接到乙方通知之最先時間為準。但有事實足以證明實際開始阻斷之時間者，依實際開始阻斷之時間為準。

第39條 乙方指定之受話電話以本公司之帳務系統及技術所能提供者為限。

第40條 本服務不開放經由人工轉接及國際來話之呼叫。

第41條 以提供妨害公共秩序及善良風俗之電信內容為營業者，甲方得停止其使用。

擅自設置、張貼或噴漆有礙景觀之廣告物，並於廣告物上登載自己或他人之電話號碼或其他電信服務識別符號、號碼，做為廣告宣傳者，經廣告物主管機關之通知，甲方得停止提供該廣告物登載之電信服務。

前兩項情形於乙方將本服務提供他人使用者亦適用之。

第42條 甲方因服務上所掌握之乙方相關資料負有保密義務。除當事人要求查閱本身資料，或有下列情形於符合個人資料保護法及相關法令規定，並以正式公文載明理由及相關法令依據查詢外，甲方不得對第三人揭露： 

1、 司法機關、監察機關或治安機關因偵察犯罪或調查證據所需者。

2、 其他政府機關因執行公權力並有正當理由所需者。

3、 與公眾生命安全有關之機關（構）為緊急救助所需者。

前項情形，如情況緊急，得先為查詢，再以正式公文後補之。

第7章 契約之變更與終止

第43條 乙方欲終止本契約之服務時，應親向甲方辦理書面終止租用手續，並繳清所有費用。

第44條 乙方違反本契約之任一條款規定，甲方得視情形通知乙方後予以暫停提供本服務，直到乙方改善違約情況時為止。

第45條 乙方非經甲方書面同意，不得轉讓本契約之權利及義務與第三人，如有違反，甲方得終止本契約。

第46條 乙方應繳付之各項費用除提出異議並申訴者外，逾期未繳者，經甲方再限催繳，逾期仍未繳清者，視為乙方自行終止租用，甲方得逕行終止提供本服務。

第47條 本契約之變更或修正，應經主管機關核准，並以書面通知乙方後，視為契約之一部分。

第48條 本契約之任何通知如須以書面為之者，應以親自送交或郵寄方式寄至本契約所載他方之地址。雙方地址變更，應立即通知他方，否則對他方不生效力。

第49條 甲方暫停或終止全部或一部之營業時，應於預定暫停或終止日前六個月報請交通部核准，並應於預定暫停或終止日前三個月通知乙方，並請乙方至甲方辦理無息退還其溢繳費用及終止租用之手續。

乙方如有其他損害，甲方將依相關法律規定處理。

第50條 甲方如經主管機關撤銷特許執照時，本契約自動向後失效。甲方於收受主管機關撤銷特許執照之正式書面通知日起七日內刊登新聞紙公告，並請乙方於二個月內至甲方辦理無息退還保證金及其溢繳或應繳費用之手續。

第8章 廣告之效力

第51條 乙方如有其他損害，甲方將依相關法律規定處理。本契約所未記載之事項，如經甲方以廣告或宣傳品向消費者明示其內容者，視為本契約之一部分。
第9章 申訴服務
第52條 乙方不滿意甲方提供之服務，除可撥甲方之服務專線外，亦可至甲方客服中心辦理，甲方即視實際情形依相關法令規定處理。甲方服務專線：0809-080-080。

第53條 因本契約條款涉訟時，系爭金額超過民事訴訟法規定之小額訴訟金額者，雙方合意以台灣台北地方法院為第一審管轄法院。

第10章 附則

第54條 本契約之約定事項如有未盡，應依相關法令及甲方營業規章之規定辦理之。


 


	
	
	
	The 080 Toll-free Telephone Service Application/Change Form

	
	
	
	The application is to take effect on the application date below per the service contract disclosed on the company Web site, where the contract entrants are New Century InfoComm Tech Co., Ltd. (as Party A throughout the contract) and the subscriber name below (as Party B throughout the contract), with the subscriber name and other relevant application data as documented in the application form below:

	
	
	
	
	

	
	
	
	

	 Other: Nonprofit entity           Profit entity      
 Other:Service termination    Service reinstatement  Temporary service suspension  Old subscriber data change  New installation  
	Application date: _     __M__     D, __     _Y
Subscriber number:____     __________________

	Subscriber basic information

	Subscriber name:                                   ID card number or Unified business number:       
Date Of Birth:      M     D,      Y  TEL:      ）                 FAX:      ）                 E-mail:      
Permanent address/Company address:      
Installation address:  Other:  Same as the billing address Same as the permanent address/Company address 
Billing address:       Other:Same as the permanent address/Company address 
Business director:                                 Uniformed ID card#:     
Business contact person:          TEL:（     ）         FORMTEXT 

    
           * Cell phone:  FAX:（     ）         * E-mail:     
Billing contact person:          TEL:（     ）               * Cell phone:          FAX:（     ）         * E-mail:     
Technical contact person:          TEL:（     ）               * Cell phone:          FAX:（     ）         * E-mail:     


	Application service detail

	New number application:New number:080-                     Change the number, the previous number:080-     

	Number carrying service (need to fill out the separate consent form): The previous number:080-                Chunghwa Telecom :            Business Office(Requisite) 
  Taiwan Fixed Network   Pan Asia Telecom

	Open for number service: All numbers     Other number                     The same subscriber name            Other name        

	Other services: Call detail  Name change to a new leaser name              Other:             Withdraw from the service lease: The effective date      

	Lease description: 1. The subscriber, when leasing the service, please us the company's inner city phone as the call receiving nuber, and please also fill out the forwarding scheudle sheet by page order.
2. The subscriber, when leasing two or more 080 numbers, may not choose the same inner city telephone as the call receiving number.

	

	Remark
	Designated seal
	Appointed individual

	Project code:     
Project provisions:     
     

	Below seal is to be used as the designated seal for transacting with your company:
□In connection with the service related matters, including but not limited to the service addition, change, termination and so forth.
□Other services beyond the service, including but not limited to said service addition, change, termination and so forth, which the applicant all agrees that it is to take effect legally with the presence of the designated seal.

	The following individual is to act as the liaison with full power of attorney to transact with your company:
□The service-related matters, including but not limited to teh service addition, change, termination and so forth.
□Other services beyond the service, including but not limited to said services' addition, change, termination and so forth.
Name:                               
Position title:                                
Uniformed ID card#:□□□□□□□□□□
E-mail:                              

	Company and director seals/a government agency subscriber is to affix the agency seal and supervisor seal
	Distributor seal
	New Century InfoComm Tech (Corp) internal process

	1. I hereby declare that all information entered in the application is all true, and also authorize New Century InfoComm Tech to verify said information with pertinent entities.
2. I □ consent/ □ do not consent (when unchecked, it indicates not consenting) to accept various incentive promotional information New Century InfoComm Tech sends.
3. I am aware of the matters New Century InfoComm Tech has informed of Article 8 of the Personal Information Protection Act.
4. I have duly perused and fully understood and also consented all content of the New Century InfoComm Tech 080 multifunction call receiving party paid teleephone service contract, and that I have indeed perused said contract for two days or longer.
     

	     

	Business code
	     

	
	
	Supervisor
	

	
	
	Processor
	

	
	
	Remark


 For various products' service detail information, please refer to website: www.fetnet.net/enterprise  24-hour customer service telephone: 4499-365
	
	
	The 080 Toll-free Telephone Service 
Application/Change Form

	
	
	
	For subscribing the telecommunication service, the two parties consent to entering into the contract, and the two parties also collective agree to terms and conditions as set forth hereunto for mutual adherence:

	
	
	

	 Other: Nonprofit entity           Profit entity      
 Other:Service termination    Service reinstatement  Temporary service suspension  Old subscriber data change  New installation  
	Application date:_     __M__     D, __     _Y
Subscriber number:____     ___________________

	Basic functions

	 Call distribution function: 

	 To distribute by sequence of the call dispatched (please enter the call receiving numbers in an order of sequence)
①                    ②     
③                    ④     
⑤                    ⑥     
   (Basic function: no one answering/automatic line switch when busy )
	 Distribute by percentage (please enter the call receiving number and call receiving percentage)
①          ,percentage      % ②          ,percentage      %
③          ,percentage      % ④          , percentage      %,
⑤          ,percentage      % ⑥          , percentage      %


	 Call restrictive function:

	 Call restrictive type (it will play the systematic voice service)
 Cell phone    Local long-distance    Inner city calls
* When in need of playing the auto defined voice service, and also restrict the incoming call, please check the column
	 Restricted call area/ blacklist (please enter the restricted county/city, or incoming call numbers)


	Special functions

	 Recorded answering function: 

	 Fixed message playback（the company's standardized voice playback）
   Off shift answer:Time:        to        
 Lunch brea answer:Time:        to       
 Weekend answer(Playback for Sat and Sun only) 
 Holiday period answer [per public holiday announced by the Bureau of Perosonal Administration at the start of the year (including Saturday, Sunday)]
  (Basic function: answer when busy) 
	 Self defined playback message (please supply the subscriber recorded sound file to the product PM, for the format, please refer to the remark and please also enter the special forwarding 1 or 2 service)
Number for the sound file (please contact the product PM) : 
(i.e.: to playback for cell phone/PHS incoming calls, and the call service is completed once the playback finishes)
* When applying for the service, the subscriber still needs to pay the communication charge during the voice playback.

	 Forwarding function by date, time: (Special forwarding 1)

	[Please enter the week (or date), time slot, forwarding number; for the setting date, please state teh forwarding plan after the date has ended, for the setting time slot, please state the 24-hour forwarding plan; it may not be combined with the "basic function - call distribution, or "special forwarding 2")
          

	 Forwarding function by call priced area: (Special forwarding 2)

	`(Please enter the forwarding number; it may not be combine with "basic function - call distribution" or "special forwarding 1)
Dial area
Forwarding number
Dial area
Forwarding number
Dial area
Forwarding #
Taipei, New Taipei, 
Keelung(02)
          
Yunlin, Chiayi(05)
          
Pintung, Taitung, Matsu, Kinmen, Wuchu, Dongsha, Nansha(08)
          
Taoyuan, Hsinchu, Miaoli, Ilan, Hualian(03)
          
Tainan, Penghu(06)
          
Taichung, Changhwa, Nantou
(04)
          
Kaohsiung (07)
          
Cell phone (09) 
          
Remark:           

	 Incoming call waiting function when the call receiving number is busy

	Fixed playback message (the company's standardized voice playback)
	

	 Incoming call quantity restriction function:
	 Forwarding function by voice cue

	Fixed playback message (the company's standardized voice playback service);
(Please enter the time slot or date and the incoming call quantity restriction)      
	（Please forward the forwarding chart to the product PM and also fill out the self-recorded playback message) 
* When applying for the service, the subscriber still needs to pay the communication charge during the voice playback.

	Remark

	For detail, please refer to New Century InfoComm Tech ＊ When in need of the self-recorded playback message, teh subscriber is to prepare the recorded voice file, and the format also needs to be in the "16 bits, mono channel, 8kHz, WAV" format.8kHz, WAV" format.



For various products' service detail information, please refer to website: www.fetnet.net/enterprise 24-hour customer service telephone: 4499-365
	
	
	The 080 multifunction call receiving party paid telephone service contract

	
	
	For subscribing the telecommunication service, the two parties consent to entering into the contract, and the two parties also collective agree to terms and conditions as set forth hereunto for mutual adherence:

	
	
	

	Chapter I
Scope of service 

Article 1
Party A's business type pertains to providing 080 multifunction call recipient-paid telephony service. 

Article 2
The service is intended for Party B to operate the normal, legitimate telecommunications.

Article 3
The business region the service can provide pertains to the nationwide all regions.  The actual network coverage depends on Party A's network development progress and the actual supplied items at the time.

Article 4
The items the service provides are as follows:

I.
Basic functions:  including the region-wide single number, recipient-pay（toll-free） call and related functions.

II.
Value-added items:

(I)
Call restriction and call distribution function.

(II)
Forwarding function with date and time.

(III)
Pre-recorded answering function.

(IV)
Forwarding function by call dispatch area.

(V)
Forwarding function when the phone is busy.

(VI)
Forwarding function by voice reminder.

(VII)
Incoming call queuing function when the phone is busy.

(VIII)
Incoming call quantity restriction function.

Party A, for improving the service, and within the scope permitted by laws and regulations and subject to the competent government authorities' approval or voluntary filing, may operate in service items beyond that stated in the preceding paragraph.

Party B may select the telecommunication service it needs in the application, and also remit the security deposit and various charges according to the billing standards for the various services Party B has selected.

Article 5
Party A shall provide the 080 multifunction call recipient pay telephone number's portable number service, and is to offer the service in accordance with stipulations set forth under Article 82, Article 84, Article 86, Article 87 and Article 89 of the Regulations for Administration on Fixed Network Telecommunications Business.  Party B may request Party A to provide the portable number service, and Party A, for offering the portable number service, may supply the necessary subscriber information to other operators. 

Chapter II
Application procedure 

Article 6
Party B, when filing for the application formalities, may not registered with two or more in Party B's name, and the applicant shall truthfully enter Party B's full name and the representative's full name in the application, complete with signature or affixing with Party B's signature seal.  Besides government agencies, public schools and public enterprises that may substitute it with an official document, the applicant is also required to submit the following credential documents:

I.
Neutral person:  To include the proof of identity documents.

II.
Incorporated entity and non-incorporated organizations, businesses:

(I)
The company license, profit entity registration certificate or other proof of documentation issued by competent government authorities.

(II)
The representative's proof of identity documents.

Article 7
Party B, as an incompetent or limited competency person, shall have whose legal agent submit a written consent when filing for the application, and the consent shall state that when Party B owes Party A the charges.  The legal agent is willing to assume the cosigned repayment liability.  With the legal agent's written consent, the legal agent does not assume any liability.

Article 8
Party B, when appointing a representative to file for the application, is not only required to submit the proof of documentation stated in the preceding paragraph, and the agent is also required to present the original of whose identification card and information on whose legal authorization for Party A’s verification.  The validity of the agent’s cosigned filing act extends to the Party B per se, and Party B is liable to honor whose contractual liability.

Article 9
Party B, when designating a call receiving telephone number for the service that does not belong to Party B per se or its branch organization, shall supply said call receiving phone’s owner consent letter and the call receiving phone owner’s proof of documentation for Party A’s verification.  Relevant expenditures for leasing the service shall be shouldered by Party B who applies for the lease.

Article 10
Party B, when applying with Party A using the telephone or via the WWW Internet, is to complete the process within ten days after the initial application, per stipulations set forth under article 6 through article 9 of the contract.

Article 11
The distinction of the service utilization right shall heed to Party B’s name stated in the application.

Article 12
When Party B remits the fees as regulated, Party A shall enable the communication within six days.  However, for extraordinary reasons for the lack of the numbers or server line equipment, the period may be postponed. Party B, when disagreeing to the postponement, shall file the lease termination and fee reimbursement formality formalities with Party A with six days from the date the notice is received, and when not filing for it, it shall be deemed that Party B ahs consented to the postponement.

Chapter III
Change procedure

Article 13
Party B, when applying for change to the service, is not only required to file for the change per Party A’s business regulations and rules, and may also apply the change via the telephone.  When Party B applies for the change via the telephone, Party A may inquire whose personal data, and may proceed to enlist the change upon verifying without any discrepancy.

Article 14
When the service’s all receiving inner city telephone should apply for a name change, equipment removal, equipment relocation, or phone number change, or lease termination, Party B shall promptly file for the service’s change formalities with Party A in writing or by phone, and prior to notifying Party A, Party B remains liable to pay all charges incurred by the service, except the telecommunication charge accrued at the time Party A is notified.

Article 15
In the instance where Party B should fail to complete the mandated change registration, and following Party A’s notifying Party B to retroactively complete the formalities within a deadline upon discovering the matter but failing to do so, the service will be temporarily suspended, and will only be restored when Party B has retroactively completed the various formalities per Party A’s business rules and regulations, and Party B shall still remit the monthly leasing fee during the temporary service suspension period.

Article 16
Party B, when desiring to apply for a temporary suspension of the telecommunication service or when filing to reinstate the telecommunication service, shall apply with Party A by phone or in writing.  During the temporary telecommunication suspended period, Party B does not need to pay the 080 service monthly leasing fee.

Article 17
Party B, when only changing Party B’s name or its representative without changing the main entity registered for the service, or making change to the telecommunication user unit, shall submit relevant proof of documentation to apply with Party A for a name change.

Article 18
When leasing the service in the name of a neutral person, and when the initial lessee should be deceased and the legal heir is continuing with the lease, it may commensurate to the stipulations governing a name change.

Article 19
Party B, when filing for withdrawing a lease and subscribing a new at the same time, where Party B’s lease withdraw act shall be deemed as a contract termination, and Party B shall file for it per stipulations set forth under Article 22 of chapter IV and Chapter VII of the contract; in the case of a new subscriber, it is deemed as a new installation application by Party B, and Party B is to file for the application per stipulations set forth under Chapter II and Chapter IV of the contract, and also pay relevant charges, and also abide by all contractual stipulations.

Chapter IV
Service billings 

Article 20
Party B shall remit the entire billing per the various billing standards Party A has announced and so approved by or voluntarily declared with competent government authorities, within the payment due date appeared in the billing statement.  Of the foresaid detailed billing standard information, Party A shall notify Party B within the deadline specified by the “Administrative Regulation Governing Tariffs of Type I Telecommunications Enterprises” and announce the information on the media, electronic Web site and various business venues, or by writing, and it shall also constitute as an integral part of the contract.

Article 21
Party B, when leasing the service, is required to remit the setting charge, and thereafter shall remit the monthly leasing fee and the telecommunication billing levied and collected by the communication time on a monthly basis.

Article 22
Party B, when filing for the application formalities, is required to remit the security deposit, as a guarantee to cover the various payable charges for leasing the service.  When Party B applying to terminate the service lease, Party A may apply the security deposit to offset various billings Party B owes; of any balance, Party A shall reimburse the sum without interest to Party B within forty-five days form the lease termination date.

Article 23
Party B, when applying for a number change, name change, call suspension, shall remit a number replacement charge, name change fee, call suspension fee.

Article 24
When Party B leases the service, the date in which the equipment line is installed is to be taken as the lease starting date, and the leasing charge for the lease starting date is waived.  When applying to terminate the lease, the date Party B designates is to be taken as the lease termination date, and the leasing charge for the lease termination date is calculated as one day; The leasing charge for the staring month and the lease suspending month shall be calculated by the actual lease day count, and the daily leasing fee is calculated by dividing the monthly leasing fee by the current month’s day count. 
          If Party B terminate the lease period does not up to one month, the monthly leasing fee is calculated as one month.

Article 25
Party B, when being suspended of the communication service due to delinquency or breaching laws and regulation, shall still be liable to pay the monthly leasing fee during the suspended communication period.

Article 26
Any increase or decrease to Party B’s current month’s communication network monthly leasing fee or other charges due to changing the content of the lease or other changes shall be calculated by day count.

Article 27
Of overpayment or repetitive payment Party B remits, Party A may, upon notifying Party B, apply it to offset the following month’s payable charges.  If Party B disagreeing to the offsetting, Party A shall reimburse Party B without interest on the balance following applying the overpayment or repetitive payment towards offsetting Party B’s payable charges, within seven days following Party B’s disagreement notice.

Article 28
Party B shall remit the entire billing of various charges, except those in contest and with a complaint filed, per the payment due date indicated in the billing statement Party A forwards.  When failing to remit in full, and when still failing to remit following Party A’s issuing the dunning notice with a payment deadline, Party A may proceed to terminate supplying the service.
	         The foresaid various overdue charges shall be deducted from the security deposit, and of any shortfall, Party B is still liable to remit the sum.  When Party B is suspended of the communication due to not remitting the payment, Party A shall promptly, upon Party B’s remitting the payment and notifying Party, reinstate the communication within 24 hours.

Article 29
When Party B contests to the various payable charges and also brings a complaint, Party A is to temporarily suspend the collection or suspend the communication before discerning the liability division.

Article 30
Party B consents that a variety of telecommunications records shall heed to Party A’s computer recorded data.

Article 31
Of Party B has remitted of various charges, Party A is to produce and distribute a receipt of invoice for Party B’s retention; in the wake of loss, Party B may issue an affidavit to apply for the reissue of the payment remittance certificate.

All notices or receipts sent in the name of Party A shall only be validated when they are affixed with Party A’s seal.

Party B, when unable to present relevant receipt on the payments made, shall heed to the records contained in Party A’s account system.

Chapter V
The 080 multifunction call recipient paid telephone number

Article 32
Of the 080 number Party B applies, Party A is to assign the number by sequence. Party B may apply to select the number with a fee or change the telephone number, and subject to Party A’s recognition, Party B shall pay the number selection fee or number replacement fee, and which be may be collected by merging into the phone statement.

Article 33
When the call receiving number Party B applies for the service does not belong to Party A, Party A, upon obtaining Party B’s consent, may install for Party B with Party A’s inner city network telephone to facilitate the service’s progression, provided that Party B does not need to pay relevant installation charge.

         The telephone number, after Party B withdraws from the last, may be allocated and utilized by the following means:

I. When there are still empty numbers to be assigned, it will be allocated and utilized after a three-month period.

II. When there are no empty numbers to be assigned, it is to be allocated and utilized after a two-month period.

The foresaid stipulation shall be excluded in the circumstance where a new customer consents or conforms to a concurrent one contract withdrawal and one new lease subscription.

Article 35
Party A, in response to technical change or rezoning or addition of the business territories, may replace or temporarily suspend the use of Party B’s 080 telephone number, and the monthly leasing fee is exempt during the suspended usage period.  Party A shall notify Party B at least three months in advance before changing the number, and Party B, if disagreeing to the change, shall file a lease termination formality with Party A within fifteen days from the following day upon received the notice.

Article 36
Per the preceding stipulation, following Party B replacing the phone number, Party A shall provide free call interception service for two months.  However, when Party B voluntarily requests no need for the call intercepting, the call interception service may be forgone.  When the free call intercepting service expires, and under the circumstance where the call intercepting service equipment permitting, Party B may apply to extend the call intercepting service with a fee, with the duration to be determined by Party A as tied to the circumstance of the call intercepting service equipment.  There is handling fee to be remitted. 

Chapter VI
Special entitlement and obligation provisions

Article 37
The application form enterer shall assume the legal liability for the authenticity and accuracy of relevant information entered in the application, documents submitted or presented, data certificates and the like.

Article 38
In Party B’s leasing the service, where the telecommunication equipment line or the equipment should encounter malfunction, disconnection to result in error, delays, interruption or non-transmission, of the suspended communication period, the current month’s monthly leasing fee shall be reduced and deducted, provided that the reduction deduction may not fall below that stated in the table below:
Continuous disruption time (hour)

Lower threshold of reduction deduction 

Over 6 hours (inclusive) and up to 12 hours

10% reduction on the current month’s leasing fee

Over 12 hours (inclusive) and up to 24 hours

40% reduction on the current month’s monthly leasing fee

Over 24 hours (inclusive) and up to 24 hours

75% reduction on the current month’s monthly leasing fee

Over 48 hours (inclusive)

Fully exempt of the current month’s monthly leasing fee

The timing when the foresaid disconnection begins shall heed to ether the time Party A has detected or the time Party B notifies, whichever comes first; however, when there are facts that suffice to prove the timing the disconnection actually begins, the actual timing the disconnection begins is to prevail. 

Article 39
The call receiving telephone Party B designates shall be limited to those that the company’s account administration system and technology is able to provide.

Article 40
The service does not offer manual forwarding or international incoming call paging.

Article 41
When business operating in telecommunication content that obstructs public order or decent custom, Party A may suspend the usage.

Of whose who willfully set up, post or spray paint advertisement pops that obscure the landscape, and disclose in the advertisement prop of its own or others’ telephone numbers or other telecommunication service identification symbols, numbers for advertisement promotion, and also being notified by competent government advertisement authorities, Party A may suspend the telecommunication service that carry said advertisement material.

The foresaid two clauses also are applied to the circunstances when Party B allows others to operate the service.

Article 42
Party A is liable to assume the confidentiality obligation for Party B’s relevant information in its possession.  Except the party requesting to peruse whose own information, or in the wake of the following circumstances that conform to stipulations set by article 23 of the Computer Processed Individual Data Protection Act and relevant laws and regulations, complete with an official government letter indicating the reason and of inquiries made per relevant laws and regulations, Party A may not disclose the information to any third party, where:

I. The information is needed for investigating crime or investigating evidence by judicial agency, control agency or law enforcement agency.

II. The information is needed by other government agencies for enforcing the government power and also with just cause.

III. The information is needed by agencies (institutions) charged with the public life safety for emergency rescue purposes.

Under the foresaid circumstances, in the case of an urgent scenario, the inquiry made be made first, and a formal government document is to follow later.

Chapter VII
Contract change and termination

Article 43
Party B, when desiring to terminate the contract service, shall in person file a written contract termination formality with Party A, and also pay all charges in full.

Article 44
If Party B should breach any stipulations of the provisions, Party A may, depending on the circumstances, notify Party B to temporarily suspend supplying the service until such time that Party B has improved on the state of the contract default.

Article 45
Party B, unless with Party A’s written consent, may not transfer the contract’s entitlements and obligations to a third party, and in the way of any breach, Party A may terminate the contract.

Article 46
Party B shall pay the various charges, except when a contest has been made and a complaint filed, when failing to pay before the deadline, Party A may issue a dunning notice with a payment deadline, and when still failing to pay, it shall be deemed that Party B has terminated the lease on its own, and Party A may proceed to terminate supplying the service.

Article 47
Any contract change or amendment is subject to the approval of competent government authorities, and also notified to Party B in writing, and is deemed as an integral part of the contract.

Article 48
Any notice pertaining to the contract, when to be made in writing, shall be couriered or posted to the address of the other party disclosed in the contract.  The two parties, when changing the address, shall promptly notify the other party, or else it does not take effect to the other party.

Article 49
Party A, when suspending or terminating a portion or the entire operation, shall declare for the Ministry of Transportation and Communications’ approval six months prior to the scheduled suspension or termination, and shall notify Party B three months prior to the scheduled suspension or termination, and shall also have Party B file for reimbursement of overpayment and lease termination formalities at Party A’s.
          If any damage due to termination or suspemsion, Party A shall comply to the regulations concerned.
Article 50
If Party A should be revoked of its concession license by competent government authorities, the contract shall be invalidated automatically hereon.  Party A shall proclaim newspaper announcement within seven days from the date it receives the formal written notice by competent government authorities for revoking its concession license, and shall also have Party B file for reimbursement of overpayment or due payment remittance formalities within two months.

Chapter VIII
Advertisement validity

Article 51
Of any other damage Party B suffers, Party A shall settle it per relevant legal stipulations.  Any matter not explicitly stated in the contract, where Party A should expressly state the content to the consumer in advertisement or promotional props, shall be deemed as an integral part of the contract.

Chapter IX
Complaint service

Article 52
Party B, when dissatisfying the service Party A renders, may not only dial Party A’s service hotline, and may also file a complaint at Party A’s customer service center, and Party A shall respond to the complaint per relevant legal and regulatory stipulations.  Party A’s service hotline: 0809-080-080.

Article 53
In the wake of litigation arisen from the contract, where said dispute amount should exceed the small clam amount stipulated by the Civil Code Procedure , the two parties consent that it be referred to the Taiwan Taipei District Court as the judicial court for presiding the initial court trial.

Chapter X
Supplementary provisions

Article 54
Any measure not explicitly stated in the contractual agreement shall be implemented per relevant laws and regulations, and per Party A’s business rules and regulations.


 
營業機密:客戶資料不得外洩或複製








本商標由遠傳電信股份有限公司授權新世紀資通股份有限公司使用








本商標由遠傳電信股份有限公司授權新世紀資通股份有限公司使用








本契約由申請人審閱二日以上





產品詳細資訊請上：www.fetnet.net/enterprise，24小時企業服務客服專線：4499-365


本商標由遠傳電信股份有限公司授權新世紀資通股份有限公司使用








Business Confidential: The customer information shall not be leaked out or duplicated.








The trademark is the property of Far Eastone Telecommunications Co., Ltd. licensed for use by New Century InfoComm Co., Ltd.





The trademark is the property of Far Eastone Telecommunications Co., Ltd. licensed for use by New Century InfoComm Tech Co., Ltd.








The applicant has been perused by the applicant for two days or longer.





For various products' service detail information, please refer to website: � HYPERLINK "http://www.fetnet.net/enterprise" �www.fetnet.net/enterprise� 24-hour customer service telephone: 4499-365


The trademark is the property of Far Eastone Telecommunications Co., Ltd. licensed for use by New Century InfoComm Tech Co., Ltd.










